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	OUR STORY

	
		
		We look back with pride but it’s where we’re going that excites us.
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	Global Reach

	A world leader in communications, building a stronger future




 

	








	Global Reach – Wherever in the World you operate

PCCW Global’s Next Generation Network supports a wide portfolio of international voice and data solutions, cost-effective value-added managed services and a range of network monitoring services. With an extensive and resilient network infrastructure across the Americas, Europe, Africa, the Middle East and Asia-Pacific, we currently meet the international connectivity needs of enterprise and wholesale customers in more than 3,000 cities.

We own one of the largest fully-meshed IP backbone networks in the Asia-Pacific region, reaching more than 400 cities with MPLS VPN.
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	Download a PDF of our comprehensive Global Infrastructure Map
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	We are wherever you need us

We are constantly finding ways to strengthen our services in growing markets around the world. Our African coverage expanded dramatically in 2012 with the acquisition of Gateway Communications, the largest pan-African provider of carrier and business network solutions 

We will continue to create new partnerships and develop new services in some of the most diverse and unique telecoms markets around the globe. This commitment to investing in international network support includes extending our presence in the Middle East where for the third consecutive year we have been awarded Best International Wholesale at the Telecoms World Awards Middle East.
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 For existing PCCW Global customers, please select one of the options below and sign in to view valuable information related to your service.


							

							
							
								
										
	

	
															 My PCCW Global
Review network performance, service reports as well as manage orders, invoices and subscriptions.															
															
																LOGIN
															

														
	
															PCCWG AS3491 Looking Glass
Provide routing information by ping test and trace route.															
															
																ENTER
															

														
	
															Carrier Voice QoS
Analytics reports on voice including call attempts, call duration and network efficiency ratio.															
															
																LOGIN
															

														
	
															Express Voice Service
Pre-paid product voice platform which allows access to  PCCW Global’s direct routes.															
															
																LOGIN
															

														
	
															Globalview
Analytics tool to monitor and report on roaming connectivity IPX services.															
															
																LOGIN
															

														

				
								

								
								
										Portal	
												 My PCCW Global
Review network performance, service reports as well as manage orders, invoices and subscriptions.											
	 	
												
													LOGIN
												

											
	Portal	
												PCCWG AS3491 Looking Glass
Provide routing information by ping test and trace route.											
	 	
												
													ENTER
												

											
	Portal	
												Carrier Voice QoS
Analytics reports on voice including call attempts, call duration and network efficiency ratio.											
	 	
												
													LOGIN
												

											
	Portal	
												Express Voice Service
Pre-paid product voice platform which allows access to  PCCW Global’s direct routes.											
	 	
												
													LOGIN
												

											
	Portal	
												Globalview
Analytics tool to monitor and report on roaming connectivity IPX services.											
	 	
												
													LOGIN
												

											


								

								
							

                

            

        

    


	

	
	
	
        
            
                
                    
                        ×
                    
					
					
						
							[image: Console Connect logo]
						

						
						MORE OF PCCW GLOBAL'S SERVICES ARE MOVING TO CONSOLE CONNECT.
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